
To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Betty Rodgers 
Oxford Wire and Cable Services, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Bill A. Huff 
Color-Box, LLC 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Brian C. Massey 
North Mississippi Medical Center 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Canary S. Williams 
East Mississippi Community College 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Carlis E. Faler 
Medicaid 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Charles Bell 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Charles L. Harrington 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Dr. Cheryl Dale 
William Carey College 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Chrystal Newman 
East Mississippi Community College 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Donna F. Harris 
Mississippi Baptist Health 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Dr. Dianne Smith 
St. Dominic Memorial Hospital 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Dr. Frank Wiebe 
University of Mississippi-Tupelo 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Frank E. Drayton 
Raytheon Space and Airborne Systems 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Gary Head 
Pioneer Aerospace 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Gary L. Phillips 
Howard Industries, Inc. 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Glenn A. Mueller 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Jack Coleman 
P.A.C.E. Head Start 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Jack Goff 
North Mississippi Health Services 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

James L. Race 
Day-Brite/Capri/Omega Lighting 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

James R. Carter, Jr. 
Iuka Hospital 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Janet E. Englert 
North Mississippi Health Services 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Jaqueline Denise Collins 
Team Development Associates 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Jerry Thompson 
Day-Brite/Capri/Omega Lighting 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

James Hinds, III 
US Army Corp of Engineers 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Julie B. Marcy 
US Army Corps of Engineers 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Lee Ladner Bell 
Pearl River Community College 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Mary Green 
P.A.C.E. Head Start 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Mary Kathryn Clayton 
NEMCC, Division of Training & Economic Development 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Michal Christopher 
L.C. Industries, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Patricia R. Hemphill 
U. S. Army Corps of Engineers, Vicksburg District 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Pennie L. Brogle 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Penny Bishop 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Philip A. Bushby 
Mississippi State University College of Veterinary Medicine 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Randall  King 
Morganite Pelahatchie 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Raul Malaver 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Richard Mueller, III 
RPM Pizza, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Rob Benson 
First Steps Training & Development, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Robert Johnson 
Raytheon Space and Airborne Systems 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Robert Moister 
Hollywood Casino -Tunica 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Robert T. Cline 
Raytheon Space and Airborne Systems 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Roger H. Montgomery 
Double G. Coatings Co. LP 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Sandra Bowering Booker 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Teresa I. Houston 
Delta State University 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Terri S. Carradine 
Entergy Operations 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Tim C. Overton 
T & L Specialty Company, Inc. 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Tish Givens 
Baxter Healthcare Corporation 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Toni L. Layer, RN 
VA Medical Center 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

Dr. Warren C. Couvillion 
Mississippi State University 

for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Board of Examiners 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



To All Who Shall See These Presents, Greetings: 
 

Know Ye, that the Governor of the State of Mississippi, in the name and by the authority of the 
people of said State, as vested in him by the Constitution and Laws of the State of Mississippi, 
confers special recognition upon 

 

William Barnett 
Southern Quality Group 
for outstanding service as a member of the  

2003 Mississippi Quality Awards Program 
Panel of Judges 

 
For your efforts and initiatives, I commend with this Certificate of Appreciation your commitment 
to the promotion of continuous improvement and performance excellence in the State of Mississippi. 

 
 

 
 

_______________________________ 
RONNIE MUSGROVE, Governor 
Given under my hand, and the 
Great Seal of Mississippi in the City 
of Jackson, this the 21st day of 
March in the Year of Our Lord, 
Two Thousand and Three.            



 


